
 

 

Safety Quality 
Safety has to do with lack of harm Quality has to do with efficient, effective, 

purposeful care that gets the job done at the 

right time 

Safety focuses on avoiding bad events. Quality focuses on doing things well 

 

Safety makes it less likely that mistakes 

happen 

Quality raises the ceiling so the overall care 

experience is a better one 

 

 

 

 

 


